BASIC PRODUCT LIMITED WARRANTY
12 MONTH PLAN

Munters Corporation warrants that the Productd sleafree from defects in workmanship and matefaghe lesser of fifteen (15)
months from the date of shipment of the Produdtliomters; or twelve (12) months from the date thethsProduct becomes operational
(collectively, the “warranty”).

The Warranty applies only to Products that are @rgpnstalled, maintained and operated under nbomaditions with competent
supervision in accordance with the instruction n@ngood maintenance practice and Munters recomat@m, if any, made by
Munters in writing. Without limiting the foregoinghe Warranty shall be void, and Munters shallehaw liability for, in the case of any
Products that: (a) have been disassembled, repaitatnpered with in any way, except when such wak been done with Munters’
prior written approval, (b) have been damaged leyarsoperation in excess of any maximum pressteageratures or rated capacities
as specified by Munters in writing, (c) have beamdged by corrosion, or have degradation in pedoom as a result of dirt, dust, or
other foreign material, or (d) are considered caorehie.

Munters’ obligation, and Purchaser’s sole and esieturemedy, under the Warranty is limited to repaireplacement at Munters’
facility, at Munters’ option, of any Products (aarfs thereof) determined to be defective in workshémor material during the
applicable warranty period. The Warranty is agartly warranty, and except as may be provided\aditional Terms and Conditions
— Service Plans,” if these Additional Terms arel@pple, the Purchaser’'s remedy under the Warrdogs not include services or labor.
The warranty period shall not be extended by thopmance of warranty repairs or replacements.

The Warranty shall be voided if payment is not mimdeccordance with the terms set forth in Muntstahdard terms and conditions of
sale.

THIS WARRANTY IS EXPRESSLY IN LIEU OF ALL OTHER WARANTIES EXPRESSED OR IMPLIED, AT LAW OR IN
EQUITY, WITH RESPECT TO THE PRODUCTS, ANY RELATECERVICES OR LABOR OR THEIR CHARACTERISTICS,
QUALITY OR PERFORMANCE, INCLUDING WITHOUT LIMITATION ANY WARRANTY OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGENE OF ANY INTELLECTUAL PROPERTY RIGHTS OF
THIRD PARTIES, AND ANY AND ALL SUCH WARRANTIES ANDREPRESENTATIONS ARE HEREBY DISCLAIMED. NO
AGENT, REPRESENTATIVE, OR DEALER, OR ANY OTHER PERS OR ENTITY, IS AUTHORIZED TO GIVE ON
MUNTERS’ BEHALF ANY REPRESENTATION OR WARRANTY AS ® PRODUCT(S) OR TO ASSUME FOR MUNTERS ANY
LIABILITY PERTINENT TO PRODUCT(S) UNDER ANY CIRCUMSANCES.

M unter s Responsibility:

e Munters Corporation shall maintain a Service Daparit to handle all warranty claims, and shall makery provision to resolve
warranty claims quickly.

«  Munters Corporation shall ship parts or productgi@ment) repaired or replaced under this warrémthe customer F.O.B.
Munters Corporation factory. Method of shipmeralkhe standard ground transportation at Muntenp@mation expense.
Munters Corporation shall not bear the cost of ditpd delivery.

«  Munters Corporation’s obligation under this wargeistlimited to repair or replacement, at its sdikcretion, of warranted products
which Munters Corporation’s examination shall disd to it's satisfaction to be defective.

Customer Responsibility:
e To adhere to the requirements set forth in Mun@aporation Terms of Sale, including timely and fidyment.
e Purchase factory supplied Startup Services, Primna@ad/or CommercialCaire Warranty Plan as an @sledged line item on the
original purchase order to Munters for the equiperextend Munters Product Warranty as noted aps@bove.
e The customer must contact Munters Corporation Semiepartment at the Products’ manufacturing looati
o provide model, serial number and part number ofipcb or part and a description of failure
0 to obtain warranty service or written authorizatiorrepair or replace defective products; and
0 to obtain written authorization to return produotdieved to be defective
e Issue a Purchase Order for product shipment inramvaf warranty determination for 1) new parts meee@) expedited delivery
charges; 3) returned goods charges; 4) labor; aa&anty claim processing fees if requested.
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- Defective products must be returned within 30 day®ceive credit.

e This warranty does not include labor. The custoshell pay all charges and costs associated wjikdited delivery and all labor
and equipment charges (such as crane, lifting deyiigging, etc.) for removal or replacement dédtéve components. If the
customer requires expedited delivery, the customest inform Munters Corporation Service Departnadrthe requirement.

«  To keep this warranty in full effect, the custommarst:

0 maintain the product according to Munters Corporairoducts’ written instructions;
e Munters Corporation shall in no way be preventedifproviding warranty service using its employeesantractors.

Exclusions:

This warranty does not cover:

e Physical damage resulting from accident, or imprégsportation, handling, or installation;

- Damage or operational problems caused by corrosioexcessive dirt, dust or other foreign material;

« Damage or operational problems caused by lackaggrcare or maintenance, negligence, or impropgication or use of the
equipment

» Installation or connection of power supply and signexternal ductwork, piping or charging by ogher

«  Components supplied or installed by the custometloers including but not limited to valves, fisedriers, accumulators and
program based controllers;

» Labor charges associated with removal or replaceofemarranted components;
e Any Munters Corporation Products which:
0 has been repaired or altered in any manner witbxpitess written permission from Munters Corporagenvice
Department; or
0 has been operated in any manner contrary to Mu@emnsoration Products’ written instructions.

In such cases that Munters Corporation is prevefnéed providing service through its employees ontcactors, the Customer accepts
full responsibility for any warranty claim and Mens Corporation shall be absolved of any and app@asibility or liability for the
repair.

SUPPORT:
Technical troubleshooting and product support gegl@le via phone on a twenty-four hour basiseaBé contact the original
equipment manufacturing facility or our Munters wité.

UPGRADING TO AN EXPANDED OR EXTENDED WARRANTY PLAN:
Munters offers expanded or extended Warranty PlI&ueh plans could increase the labor coverageaergfend the timeframe of the
warranty. Such an extension could include:

» Labor coverage for technician travel time

» Coverage for travel and living expenses

» Equipment repairs or modifications from originabim

»  Full labor warranty

» Extended duration of coverage

UPGRADING TO INCLUDE A MAINTENANCE PLAN:
Munters also offers a full Maintenance Plan to austomers for maximization of uptime and highestggenance of equipment. This
plan extends the time spent on site and increaseequency of filter changes, belt and drive @tsjpns, and seal maintenance. The
Maintenance Plan covers:

» Preventive and routine maintenance

»  Minor equipment repairs or modifications

» Installation of spare or replacement parts

For further information, please email one of ourv@®e Representatives at:

ServiceAirTUSA@Munters.com
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